NSS Preparatory Work: Examples of Existing Practices 

One issue with the NSS is that results are released so late that there is no time to take remedial action to address any issues raised. Although students may be engaged in discussions around NSS topics before the survey itself, there are strict rules regarding what can or cannot be said. The NSS is intended to gather the genuine and honest opinions of students about their entire programme. Any activities that would encourage students to deviate from this expectation are strictly prohibited.
There are still approaches that may be used to elicit NSS-related feedback before the survey itself and this document outlines some existing approaches that Programme Leaders may wish to consider.

BA Drama
In 2014, BA Drama introduced an NSS pre-survey.  Students on this programme complete a paper version on the NSS during Semester 1.  Results are analysed and resulting issues and actions are discussed with students during tutorials and Boards of Study in Semester 1.  The initiative has had a notable impact on Overall Satisfaction scores for this programme:
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Discussions with the pre-survey coordinator, Mike McCormack, suggest that the 100% satisfaction score in 2015 is directly attributable to the adoption of this approach. However, he stresses that follow-up work is critical, and any programme thinking of adopting this approach would need to carefully consider how the outcomes and actions were shared with students.

MPharm Pharmacy
The Pharmacy programme team elicit feedback from final year students around Student Voice week in Semester 1. The Programme Leader and Level Tutor lead a structured feedback session using both Textwall and the Turning Point software to gather comments. Textwall is a convenient means to collect written sentiments as students can use their mobile ‘phones to construct comprehensive written responses to questions in a relatively short time. Turning Point is used to collect Likert-scale type responses and providing a clicker to every student in class effectively ensures a 100% response rate. 

Within this Semester 1 feedback session, questions range from exploring their work experiences and securing pre-registration placements, to feedback on skills that students have developed over the programme.  Questions also focus on NSS topics to ascertain current views and where the team might undertake mitigating actions before the NSS formally opens.

In January, personal tutors discuss the NSS with their tutees and the Programme Leader provides a copy of the questions. If students do highlight any concerns then tutors are encouraged to raise them with the Level Tutor or Programme Leader.

For the NSS itself, the programme identifies a specific session when students will be given time to complete the survey on their mobile devices.  In 2016, this was during the during the sexual health symposia in mid-February.  In the morning of the session the Programme Leader emails all final year students with a reminder of the web link to the NSS survey.
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[bookmark: _GoBack]The above approach was first adopted for NSS 2014, has led to noticeable improvements in NSS scores for MPharm, particularly in areas around Assessment and Feedback that have been heavily featured within Semester 1 structured feedback sessions.


Phil Denton
Associate Dean (Ed)
15/3/16
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