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Faculty of Science
How Do I Do That? 
Using the EBS Handheld Printer to 
print names on student lab coats
Modified 10/10/2016

Set-up
1)	Book the printer from the third floor IT helpdesk x2386.  You may want to book for an hour beforehand to familiarise yourself with the device.  It comes with a box for the printer and laptop case.  
· Printer box contains printer, wash bottle, dongle and mains adaptor.
· Laptop case contains laptop, mains adaptor and USB mouse, A4 paper.
It is recommended that you charge up the handheld printer before use.  The charging point is on the base of the printer’s handle under a rubber lug.  Make sure you use the printer’s mains adapter (not the laptop’s).  The printer beeps periodically when the charge is low.
2)	Switch on the laptop using the button in the top right-hand corner (above the keyboard) and select staff user – there is no password.
3)	Insert the USB mouse and handheld printer dongle into the laptop USB ports.
4)	Open the EBS 250 software via the icon on the desktop. 
5)	Turn on the printer by pressing PRINT ON/OFF and pressing the trigger simultaneously. After it is switched on, ensure the light to the left off (PRINT ON/OFF) on the printer is switched off – press PRINT ON/OFF if is lit.
7)	Enter some test words into the text entry box (bounded above and below by a red dashed line). The Default font (Latin 7x5) is suited to most applications.
8)	Click send. The printer beeps.
8)	Turn the printer on (PRINT ON) so that the light next to PRINT ON is illuminated.
[bookmark: _GoBack]You should be able to run test prints by depressing the trigger and swiping across A4 paper. You may need to repeat this multiple times to ensure the printer head is charged with ink.  Make sure both wheels of the printer head are in contact with the surface being printed on.
9)	For printing names on student garments:
Lab Coats
1)	Turn the printer off (PRINT OFF) but leave power on.
2)	Invite a student to type in their preferred full name (forename and surname). 
3)	Click the line divider icon  and invite the student to type their preferred forename.  It may be necessary to insert extra line breaks for long full names.
4)	Click send and turn the printer on (PRINT ON) after the beep.
5)	Pressing the trigger, swipe the printer across the rear of lab coat to print the full name.
6)	Release the trigger.  Turn the lab coat over to the front and, pressing the trigger, swipe the printer across on the breast pocket to print the forename. If the pocket has an insert, move the insert away from the area to be printed.
7)	Delete all entered text and repeat from Step 1.

Turn off printer
Unplug the handheld printer charging cable (if attached) and press the F button and depress the trigger simultaneously for 3 seconds.

TIPS
· The printer is best used by the same user throughout.  Expect a dedicated member of staff to take 1 minute to print per lab coat.
· Consider using CAPS lock when printing names for clarity.
· Keep a sheet of A4 handy for test prints to determine whether text width is acceptable.
· For printing,  stretch the lab coat on a bench or on a stool seat– avoid printing over the hole in the middle!
· If the pocket has an insert, move the insert away from the area to be printed.
· Invite students up in pairs and when the first member has been printed, ask them to invite the next pair.
· Once the text has been sent to the printer, the existing text can be deleted and the next student can start entering their name as printing is in progress.
· If a mistake is made, enter the name XXXXXXXXXXXXXXXX and use this to strike out existing text.
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