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Introduction

Information about PTES background, mode of delivery, response rates, confidentiality, use of results and the questionnaire itself are available in the institutional level report. 
In programme level reports only scores for each question (without commentary) are presented and accompanied by student comments where applicable. 
If a more detailed breakdown of responses (e.g. number or percentage of neutral or negative responses) or programme demographic profile are required (only for 10+ responses), please contact Elena Zaitseva E.Zaitseva@ljmu.ac.uk
Staff are encouraged to use their professional /academic judgement when interpreting the results and developing action points from the student evaluation.  

Results 
[bookmark: students_responded][bookmark: response_rate]8 students responded to the survey. The response rate for the programme is 50%
Overall satisfaction
	Overall satisfaction (% of Strongly Agree and Agree) 
	LJMU
	[bookmark: overall_faculty_abrev]SCS
	Programme

	
	[bookmark: overall_0_org]85%
	[bookmark: overall_0_fac]83%
	[bookmark: overall_0_pro]100%



[bookmark: _Toc398622625]Teaching 
	
	Staff are good at explaining things
	Staff are enthusiastic about what they are teaching
	The course is intellectually stimulating
	The course has enhanced my academic ability
	The learning materials provided on my course are useful
	There is sufficient contact time between staff and students 
	I am happy with the support for my learning 

	LJMU
	[bookmark: teaching_0_org]90%
	[bookmark: teaching_1_org]92%
	[bookmark: teaching_2_org]86%
	[bookmark: teaching_3_org]88%
	[bookmark: teaching_4_org]85%
	[bookmark: teaching_5_org]72%
	[bookmark: teaching_6_org]79%

	[bookmark: teaching_faculty_abrev]SCS
	[bookmark: teaching_0_fac]88%
	[bookmark: teaching_1_fac]87%
	[bookmark: teaching_2_fac]88%
	[bookmark: teaching_3_fac]91%
	[bookmark: teaching_4_fac]87%
	[bookmark: teaching_5_fac]61%
	[bookmark: teaching_6_fac]76%

	Programme
	[bookmark: teaching_0_pro]100%
	[bookmark: teaching_1_pro]100%
	[bookmark: teaching_2_pro]100%
	[bookmark: teaching_3_pro]100%
	[bookmark: teaching_4_pro]100%
	[bookmark: teaching_5_pro]38%
	[bookmark: teaching_6_pro]75%





[bookmark: _Toc398622626]If you have any further comments on these issues then please provide them here. Please be as specific as possible:	
[bookmark: teaching_comments]On our first semester we had online tutorials that mostly covered technical issues. Some of the modules included a 'tutorial' section in their breakdown of what is covered by the modules, but those didn't actually exist. More recorded or live lectures or tutorials would have made a real difference. 
Being a distance learning course one never gets the chance to interact more with staff. Despite the availability of technology to communicate, it is not satisfying as quite often the technology gets stuck or stops working and also sometimes timings are not suitable. I would have liked to have a tutor around my area whom I could meet up with once a month
Engagement 
	
	I am encouraged to ask questions or make contributions in taught sessions 
	The course has created sufficient opportunities to discuss my work with other students 
	My course has challenged me to produce my best work
	The workload on my course has been manageable
	I have appropriate opportunities to give feedback on my experience

	LJMU
	[bookmark: engagement_0_org]90%
	[bookmark: engagement_1_org]82%
	[bookmark: engagement_2_org]84%
	[bookmark: engagement_3_org]69%
	[bookmark: engagement_4_org]80%

	[bookmark: engagement_faculty_abrev]SCS
	[bookmark: engagement_0_fac]87%
	[bookmark: engagement_1_fac]79%
	[bookmark: engagement_2_fac]87%
	[bookmark: engagement_3_fac]65%
	[bookmark: engagement_4_fac]78%

	Programme
	[bookmark: engagement_0_pro]57%
	[bookmark: engagement_1_pro]50%
	[bookmark: engagement_2_pro]100%
	[bookmark: engagement_3_pro]100%
	[bookmark: engagement_4_pro]63%





If you have any further comments on these issues then please provide them here. Please be as specific as possible:	

[bookmark: engagement_comments]I have found it slightly more difficult managing the workload of the last year, mainly with regards to the BBV module spread over the 2 semesters as there is quite a lot to learn whilst also completing another full module.
The surveys we are asked to fill out at the end of each module don't really ask the right questions, and it's very easy to forget all the issues, as we are not asked about them directly. For instance, the fact that the presentations are outdated and often contain mistakes (mostly typos and broken links, but it is also possible some of the information is wrong).   Though there is a 'discussion' area on Canvas, it is hardly ever used and most of the discussions are actually held on a Facebook group one of the students started. We also don't really know the other students in the course, as we only meet on exam days, and even then it's not everyone. 
even though the online forums are there, I have never seen being in active use or had the opportunity to engage in such. Maybe the course leaders can take more initiative to arrange a regular interactive session of fun and games and getting to know each other or just informal chat with each other

[bookmark: _Toc398622627]Assessment and feedback
	
	The criteria used in marking have been made clear in advance
	Assessment arrangements and marking have been fair
	Feedback on my work has been prompt
	Feedback on my work (written or oral) has been useful

	LJMU
	[bookmark: assessment_0_org]81%
	[bookmark: assessment_1_org]80%
	[bookmark: assessment_2_org]77%
	[bookmark: assessment_3_org]76%

	[bookmark: assessment_faculty_abrev]SCS
	[bookmark: assessment_0_fac]82%
	[bookmark: assessment_1_fac]72%
	[bookmark: assessment_2_fac]62%
	[bookmark: assessment_3_fac]72%

	Programme
	[bookmark: assessment_0_pro]100%
	[bookmark: assessment_1_pro]100%
	[bookmark: assessment_2_pro]100%
	[bookmark: assessment_3_pro]100%





If you have any further comments on these issues then please provide them here. Please be as specific as possible:
[bookmark: assessment_comments][bookmark: _Toc398622628]I enjoyed the oral presentation experience and it was nice to meet so many people who are involved in my MSc for the first time
[bookmark: _Toc398622629]Organisation and management
	
	The timetable fits well with my other commitments
	Any changes in the course or teaching have been communicated effectively
	The course is well organised and is running smoothly
	I was given appropriate guidance and support when I started my course
	I am encouraged to be involved in decisions about how my course is run

	LJMU
	[bookmark: organisation_0_org]83%
	[bookmark: organisation_1_org]80%
	[bookmark: organisation_2_org]73%
	[bookmark: organisation_3_org]81%
	[bookmark: organisation_4_org]67%

	[bookmark: organisation_faculty_abrev]SCS
	[bookmark: organisation_0_fac]85%
	[bookmark: organisation_1_fac]85%
	[bookmark: organisation_2_fac]73%
	[bookmark: organisation_3_fac]75%
	[bookmark: organisation_4_fac]72%

	Programme
	[bookmark: organisation_0_pro]88%
	[bookmark: organisation_1_pro]88%
	[bookmark: organisation_2_pro]100%
	[bookmark: organisation_3_pro]88%
	[bookmark: organisation_4_pro]63%



If you have any further comments on these issues then please provide them here. Please be as specific as possible:

[bookmark: organisation_comments]The distance learning programme is a tricky one, as I personally never feel like I am a 'real' student, and most university decisions do not affect me. I also don't think I fully understood how the course is going to run when I signed in. I asked questions but the answers were vague. I am not sure I would have chosen this course if I knew then what I know now, thought I do not regret it. 
This was an unique course as nobody else is providing a distance learning MSc course in virology and I have thoroughly enjoyed it. Its a shame that the course has stopped for whatever reason. It is definitely a great loss
[bookmark: _Toc398622630]Learning resources
	
	The library resources and services are good enough for my needs 
	I have been able to access general IT resources  when I needed to
	I have been able to access subject specific resources necessary for my studies
	I am aware of how to access the support services at my institution 

	LJMU
	[bookmark: learning_0_org]87%
	[bookmark: learning_1_org]91%
	[bookmark: learning_2_org]87%
	[bookmark: learning_3_org]80%

	[bookmark: learning_faculty_abrev]SCS
	[bookmark: learning_0_fac]92%
	[bookmark: learning_1_fac]92%
	[bookmark: learning_2_fac]90%
	[bookmark: learning_3_fac]76%

	Programme
	[bookmark: learning_0_pro]88%
	[bookmark: learning_1_pro]88%
	[bookmark: learning_2_pro]86%
	[bookmark: learning_3_pro]50%




If you have any further comments on these issues then please provide them here. Please be as specific as possible:
[bookmark: learning_comments]The resources are useful and good enough, but when I needed help from the IT department I didn't get the help I needed and resolved the issues myself.
I have never used the library (online) services. I find the discovery tool in canvas quite frustrating to find what I am looking for. Any IT related issues I have called the university directly. The support is there, its just not easy to locate it online
[bookmark: _Toc398622631]Skills development 
	
	As a result of the course I am more confident about independent learning
	My confidence to be innovative or creative has developed during my course
	My research skills have developed during my course
	My ability to communicate information effectively to diverse audiences has developed during my course
	I have been encouraged to think about what skills I need to develop for my career
	As a result of the course I feel better prepared for my future career

	LJMU
	[bookmark: skills_0_org]84%
	[bookmark: skills_1_org]77%
	[bookmark: skills_2_org]83%
	[bookmark: skills_3_org]78%
	[bookmark: skills_4_org]80%
	[bookmark: skills_5_org]80%

	[bookmark: skills_faculty_abrev]SCS
	[bookmark: skills_0_fac]85%
	[bookmark: skills_1_fac]73%
	[bookmark: skills_2_fac]85%
	[bookmark: skills_3_fac]83%
	[bookmark: skills_4_fac]80%
	[bookmark: skills_5_fac]82%

	Programme
	[bookmark: skills_0_pro]75%
	[bookmark: skills_1_pro]75%
	[bookmark: skills_2_pro]88%
	[bookmark: skills_3_pro]75%
	[bookmark: skills_4_pro]63%
	[bookmark: skills_5_pro]88%



If you have any further comments on these issues then please provide them here. Please be as specific as possible:
[bookmark: skills_comments][bookmark: _Toc398622632] 
Information
	
	Information provided by your institution: easy to find
	Information provided by your institution: useful
	Information provided by your institution: accurate

	LJMU
	[bookmark: info_0_org]89%
	[bookmark: info_1_org]90%
	[bookmark: info_2_org]85%

	[bookmark: information_faculty_abrev]SCS
	[bookmark: info_0_fac]90%
	[bookmark: info_1_fac]90%
	[bookmark: info_2_fac]85%

	Programme
	[bookmark: info_0_pro]100%
	[bookmark: info_1_pro]100%
	[bookmark: info_2_pro]88%



If you have any further comments on these issues then please provide them here. Please be as specific as possible:

[bookmark: information_comments][bookmark: _Toc398622633] 
Language support
When you started your course, did you consider yourself to be fluent in English?				
	
	Yes
	No

	LJMU
	[bookmark: language_0_org]94%
	[bookmark: language_0_no_org]6%

	[bookmark: language_faculty_abrev]SCS
	[bookmark: language_0_fac]93%
	[bookmark: language_0_no_fac]7%

	Programme
	[bookmark: language_0_pro]100%
	[bookmark: language_0_no_pro]0%



[bookmark: _Toc398622634][bookmark: _GoBack]Motivation to study 
	
	LJMU % Agree
	[bookmark: motivation_faculty_abrev]SCS% Agree
	Programme

	To improve my employment prospects
	[bookmark: motive_0_org]57%
	[bookmark: motive_0_fac]68%
	[bookmark: motive_0_pro]38%

	To progress in my current career path (i.e. a professional qualification)
	[bookmark: motive_1_org]64%
	[bookmark: motive_1_fac]68%
	[bookmark: motive_1_pro]63%

	For personal interest
	[bookmark: motive_2_org]47%
	[bookmark: motive_2_fac]56%
	[bookmark: motive_2_pro]88%

	To enable me to progress to a higher level qualification (e.g. PhD)
	[bookmark: motive_3_org]36%
	[bookmark: motive_3_fac]45%
	[bookmark: motive_3_pro]25%

	To change my current career
	[bookmark: motive_4_org]24%
	[bookmark: motive_4_fac]14%
	[bookmark: motive_4_pro]13%

	As a requirement to enter a particular profession
	[bookmark: motive_5_org]30%
	[bookmark: motive_5_fac]30%
	[bookmark: motive_5_pro]0%

	To meet the requirements of my current job
	[bookmark: motive_6_org]10%
	[bookmark: motive_6_fac]5%
	[bookmark: motive_6_pro]13%

	Other
	[bookmark: motive_7_org]1%
	[bookmark: motive_7_fac]2%
	[bookmark: motive_7_pro]0%



Comments ‘other’: 

[bookmark: motivations_studyfor_comments]The course content appealed to me and the distance learning aspect fit around my life, and it is also IBMS accredited. 
It was the only distance learning option I found for this course
[bookmark: _Toc398622635]Choose this course because: 
	
	LJMU % agree
	[bookmark: course_faculty_abrev]SCS % agree
	Programme

	The location of the institution
	[bookmark: course_0_org]48%
	[bookmark: course_0_fac]34%
	[bookmark: course_0_pro]13%

	The content of the course 
	[bookmark: course_1_org]44%
	[bookmark: course_1_fac]46%
	[bookmark: course_1_pro]75%

	I have studied at this institution before
	[bookmark: course_2_org]32%
	[bookmark: course_2_fac]36%
	[bookmark: course_2_pro]0%

	The overall reputation of the institution
	[bookmark: course_3_org]32%
	[bookmark: course_3_fac]39%
	[bookmark: course_3_pro]0%

	Funding was available  to study this particular programme
	[bookmark: course_4_org]22%
	[bookmark: course_4_fac]14%
	[bookmark: course_4_pro]50%

	Delivery of the programme is flexible enough to fit around my life
	[bookmark: course_5_org]25%
	[bookmark: course_5_fac]11%
	[bookmark: course_5_pro]38%

	Reputation in chosen subject area/department
	[bookmark: course_6_org]28%
	[bookmark: course_6_fac]48%
	[bookmark: course_6_pro]0%

	The way the course is structured or assessed
	[bookmark: course_7_org]21%
	[bookmark: course_7_fac]17%
	[bookmark: course_7_pro]25%

	The reputation of the course tutors
	[bookmark: course_8_org]20%
	[bookmark: course_8_fac]35%
	[bookmark: course_8_pro]0%

	My employer advised or encouraged me to do it
	[bookmark: course_9_org]8%
	[bookmark: course_9_fac]5%
	[bookmark: course_9_pro]25%

	The cost of the course compared to other institutions
	[bookmark: course_10_org]21%
	[bookmark: course_10_fac]23%
	[bookmark: course_10_pro]13%

	It was recommended to me
	[bookmark: course_11_org]19%
	[bookmark: course_11_fac]18%
	[bookmark: course_11_pro]50%

	Other
	[bookmark: course_12_org]4%
	[bookmark: course_12_fac]2%
	[bookmark: course_12_pro]25%

	It is the only institution offering this programme
	[bookmark: course_13_org]11%
	[bookmark: course_13_fac]18%
	[bookmark: course_13_pro]50%

	Graduates from this institution have good career and employment prospects
	[bookmark: course_14_org]13%
	[bookmark: course_14_fac]20%
	[bookmark: course_14_pro]0%




Comments ‘other’:

[bookmark: motivations_info_comments] 

Have you considered, for any reason, leaving your postgraduate course?

	
	Yes
	No
	Prefer not to say


	Programme
	[bookmark: leaving_yes_pro]25%
	[bookmark: leaving_no_pro]75%
	[bookmark: leaving_pnts_pro]0%



If 'Yes', what was the main (or most recent) reason that led you to consider leaving?

	
	Programme % Agree

	Difficulty balancing study and other commitments
	[bookmark: leaving_0_pro]50%

	Financial difficulties
	[bookmark: leaving_1_pro]0%

	Family, health or personal problems
	[bookmark: leaving_2_pro]50%

	There is not enough support for personal issues
	[bookmark: leaving_3_pro]0%

	There is not enough support for my learning
	[bookmark: leaving_4_pro]0%

	There is too much work
	[bookmark: leaving_5_pro]0%

	I have found this level of study difficult
	[bookmark: leaving_6_pro]0%

	I feel unsupported by my fellow students
	[bookmark: leaving_7_pro]0%

	The course is not what I expected
	[bookmark: leaving_8_pro]0%

	I might have chosen the wrong course
	[bookmark: leaving_9_pro]0%

	I might have chosen the wrong institution
	[bookmark: leaving_10_pro]0%

	Studying might not have been the right choice for me
	[bookmark: leaving_11_pro]0%

	Prefer not to say
	[bookmark: leaving_12_pro]0%

	Other
	[bookmark: leaving_13_pro]0%





Please comment on one thing that has been most enjoyable or interesting on your course:

[bookmark: overview_enjoyment_comments]Being pushed academically
Researching the wide variety of virology topics has opened my eyes to a branch of microbiology that I was never immersed in prior to the course. I really like revising for my exams as this really broadens my knowledge of each module. 
I enjoyed the variety of subjects across the course, and most of the coursework.
I have enjoyed the course content and the modules covered. I feel I have learned a lot on this course that fully self-directed learning may not have encouraged.
Acquiring in-depth understanding of various scientific topics I previously only knew the basics of. 
The exotics module & respiratory/ailmentary modules were my favourite sections
The tasks and the oral presentation.
Several modules encouraged reading away from my specific field which has increased my knowledge of general virology

Please comment on one thing that would most improve your experience of your course:

[bookmark: overview_improve_comments]Specific on line lectures as opposed to simple PowerPoints. this was the case for the antivirals input and was excellent..
Only a small thing but some time question on assignments can be a little vague. With feed back on the assignments often asking me to include very specific information  when it was not really asked for in the original question. This is especially difficult as  word counts for some of the questions were as low as 150.
The coursework to critique a scientific paper was difficult as no guidance was given and the paper was very complicated for that stage in year one of the Msc. A lecture on how to carry out a critique would be useful.    More online video lectures would be good.
I feel more discussion within the group might be helpful such as the occasional video conference or use of the discussion boards. I feel this would be better prompted by tutors/module leaders as people don't often want to be the first one to comment or bring things up. 
Tutorials or lectures, and live conversation rather than email only.
Applying the specialist knowledge obtained on the course to practical scenarios via an on-site laboratory workshop, potentially replacing a written piece of coursework/maybe counting for 10 credits of a module. This would allow distance learners to meet and could be done on/around exam days to reduce disruption.
More tutor support delivered efficiently online.
At times it was difficult to know what was expected such as the level of detail required, especially being out of formal education for some years. Examples of work (i.e. essays) towards the beginning of the course would have been beneficial
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