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Introduction

Information about PTES background, mode of delivery, response rates, confidentiality, use of results and the questionnaire itself are available in the institutional level report. 
In programme level reports only scores for each question (without commentary) are presented and accompanied by student comments where applicable. 
If a more detailed breakdown of responses (e.g. number or percentage of neutral or negative responses) or programme demographic profile are required (only for 10+ responses), please contact Elena Zaitseva E.Zaitseva@ljmu.ac.uk
Care should be taken with interpretation of results due to the relatively small number of responses. Staff are encouraged to use their professional /academic judgement when interpreting the results and developing action points from the student evaluation.  

Results 
[bookmark: students_responded][bookmark: response_rate]25 students responded to the survey. The response rate for the programme is 83%
Overall satisfaction
	Overall satisfaction (% of Strongly Agree and Agree) 
	LJMU
	[bookmark: overall_faculty_abrev]SCS
	Programme

	
	[bookmark: overall_0_org]85%
	[bookmark: overall_0_fac]83%
	[bookmark: overall_0_pro]68%



[bookmark: _Toc398622625]Teaching 
	
	Staff are good at explaining things
	Staff are enthusiastic about what they are teaching
	The course is intellectually stimulating
	The course has enhanced my academic ability
	The learning materials provided on my course are useful
	There is sufficient contact time between staff and students 
	I am happy with the support for my learning 

	LJMU
	[bookmark: teaching_0_org]90%
	[bookmark: teaching_1_org]92%
	[bookmark: teaching_2_org]86%
	[bookmark: teaching_3_org]88%
	[bookmark: teaching_4_org]85%
	[bookmark: teaching_5_org]72%
	[bookmark: teaching_6_org]79%

	[bookmark: teaching_faculty_abrev]SCS
	[bookmark: teaching_0_fac]88%
	[bookmark: teaching_1_fac]87%
	[bookmark: teaching_2_fac]88%
	[bookmark: teaching_3_fac]91%
	[bookmark: teaching_4_fac]87%
	[bookmark: teaching_5_fac]61%
	[bookmark: teaching_6_fac]76%

	Programme
	[bookmark: teaching_0_pro]72%
	[bookmark: teaching_1_pro]68%
	[bookmark: teaching_2_pro]80%
	[bookmark: teaching_3_pro]92%
	[bookmark: teaching_4_pro]84%
	[bookmark: teaching_5_pro]68%
	[bookmark: teaching_6_pro]75%





[bookmark: _Toc398622626]If you have any further comments on these issues then please provide them here. Please be as specific as possible:	
[bookmark: teaching_comments]External lecturers for Business Module  More support for international students  More practicals for Formulations module 
the business module needs to be reviewed as i feel the teacher thinks we understand and are more capable than we are considering none of us have any business experience whatsoever.   communication from some lecturers to the course about important things such as projects etc is not done well and a lot of people feel left out of the loop.  coursework deadlines need to be reviewed as these all always fall at the same times and its too much.  we need more help on what is actually going to be in the second semester exams as it isnt clear and a lot of external speakers work overlaps and its very confusing.  it would appear that the semester 2 modules are less relevant to what we want to do after university compared to semester 1 and are less engaging and motivating for the students
With science based degrees, it is hard to understand the business module. We are expected to know all business terms instead of being taught the basic principles. I think it would be useful to have a couple of lectures defining and outlaying the basic principles of business.  For the cosmetic manufacture module, the external speakers often overlap and repeat parts of their lectures. I also do not understand how much depth we need to know for the exam.
External speakers seem to be more passionate than on staff teachers.  First day of the course we were taught the differences between cosmetics and drugs/pharmaceuticals. Still some teachers haven't even bother changing their slides for the correct terms from other pharmacy courses they are teaching or have taught in the past.  A lot of the material is not directly related to cosmetic science, or at least it is not pointed out to us where the relation is.
I consider the module 7115PHASCI must be re posed completely. The module by itself is really important and it has to be remained in Cosmetic MSc programme. However, all inside the module should be reviewed carefully. The outcome from the module is not in concordance with the great quality showed by the other 5 modules (staff, material, support, lectures, support material, explanations). Thak you so much for be aware of our feedback for a future better programme. 
Engagement 
	
	I am encouraged to ask questions or make contributions in taught sessions 
	The course has created sufficient opportunities to discuss my work with other students 
	My course has challenged me to produce my best work
	The workload on my course has been manageable
	I have appropriate opportunities to give feedback on my experience

	LJMU
	[bookmark: engagement_0_org]90%
	[bookmark: engagement_1_org]82%
	[bookmark: engagement_2_org]84%
	[bookmark: engagement_3_org]69%
	[bookmark: engagement_4_org]80%

	[bookmark: engagement_faculty_abrev]SCS
	[bookmark: engagement_0_fac]87%
	[bookmark: engagement_1_fac]79%
	[bookmark: engagement_2_fac]87%
	[bookmark: engagement_3_fac]65%
	[bookmark: engagement_4_fac]78%

	Programme
	[bookmark: engagement_0_pro]88%
	[bookmark: engagement_1_pro]76%
	[bookmark: engagement_2_pro]64%
	[bookmark: engagement_3_pro]76%
	[bookmark: engagement_4_pro]76%





If you have any further comments on these issues then please provide them here. Please be as specific as possible:	

[bookmark: engagement_comments]sometimes when problems with the course are voiced they are brushed over or told they aren't the case but we're only telling it from the students perspective i.e. in semester 1 a lot of lecturers were still talking about pharmaceuticals in their lectures but on our first day we were told we do COSMETICS and that is only something applied externally to the body. however we were then taught about iv.
Often when student feedback has been given, it has been rejected.  When working in groups, it has been really difficult to communicate with people who cannot fluently speak English.  I enjoyed the labs we had in semester 1 and would like some more in the second semester.  
On the MSc Cosmetic Science course, there is a module where the entirety of marks are based on group work (Business Planning). I don't mind some group work, as I can appreciate this is representative of real life, but I am afraid my mark now won't represent the best I can do.
The workload issue is related about the calendar of the course. At the beginning of the semester there is not to much work to do. But a the end everything is really close (hard work  and very close deadlines). Despite the good learning the likelihood to decrease the assignments quality because of the very close deadlines increase. This fact should be reviewed for the future.

[bookmark: _Toc398622627]Assessment and feedback
	
	The criteria used in marking have been made clear in advance
	Assessment arrangements and marking have been fair
	Feedback on my work has been prompt
	Feedback on my work (written or oral) has been useful

	LJMU
	[bookmark: assessment_0_org]81%
	[bookmark: assessment_1_org]80%
	[bookmark: assessment_2_org]77%
	[bookmark: assessment_3_org]76%

	[bookmark: assessment_faculty_abrev]SCS
	[bookmark: assessment_0_fac]82%
	[bookmark: assessment_1_fac]72%
	[bookmark: assessment_2_fac]62%
	[bookmark: assessment_3_fac]72%

	Programme
	[bookmark: assessment_0_pro]80%
	[bookmark: assessment_1_pro]48%
	[bookmark: assessment_2_pro]52%
	[bookmark: assessment_3_pro]52%





If you have any further comments on these issues then please provide them here. Please be as specific as possible:
[bookmark: assessment_comments][bookmark: _Toc398622628]Exam marking criteria was not made clear for the exams, only particular lecturers made marking criteria clear which I think was detrimental to exam answers as revision can only go so far if you don't know the correct way to structure and respond to the question.     Additionally, the feedback I have received has  been extremely helpful however for some marked coursework there is little to no feedback which does not aid improvement of work. 
There was an incident in semester one where on the MSc Cosmetic Science course (and other courses doing the 7101 Research Methods module), we were given a formative assessment and summative assessment. After completing the summative assessment, we were given both personal and group feedback, therefore we spent time adjusting our coursework to reflect this for the summative coursework. However, the majority of students marks went down due to two different staff members marking on the separate occasions and no moderation took place. Therefore it was a waste of time not only for the students, but also for the staff who took the time to give the feedback.
Assessment is very different for the different modules. Even within the same module if work was evaluated by different teachers they would ask for different things and grade them differently even though there was a common rubric for the assignment.   As for exams we were never told what would get us a good mark on a question. With some headings as vague as briefly discuss or critically discuss some of us interpreted different things for brief or critical discussion leading to very different marks.  Feedback is also very varied depending on which teacher reads the assignment with some adding multiple comments that explain the reasons behind the marking and others barely adding two comments on a 3,000 words work and taking over 30 points out.   It is also not prompt by any means, for a 30 students course we have waited over a month to get feedback on some of the assessments.  The teacher for the Business Planning module has also made it clear to us on day one that none of us could get full marks on the different sections of the written assessment. Making it very disappointing and demotivating that we cannot aspire to have a good mark on the module.   
[bookmark: _Toc398622629]Organisation and management
	
	The timetable fits well with my other commitments
	Any changes in the course or teaching have been communicated effectively
	The course is well organised and is running smoothly
	I was given appropriate guidance and support when I started my course
	I am encouraged to be involved in decisions about how my course is run

	LJMU
	[bookmark: organisation_0_org]83%
	[bookmark: organisation_1_org]80%
	[bookmark: organisation_2_org]73%
	[bookmark: organisation_3_org]81%
	[bookmark: organisation_4_org]67%

	[bookmark: organisation_faculty_abrev]SCS
	[bookmark: organisation_0_fac]85%
	[bookmark: organisation_1_fac]85%
	[bookmark: organisation_2_fac]73%
	[bookmark: organisation_3_fac]75%
	[bookmark: organisation_4_fac]72%

	Programme
	[bookmark: organisation_0_pro]76%
	[bookmark: organisation_1_pro]80%
	[bookmark: organisation_2_pro]52%
	[bookmark: organisation_3_pro]64%
	[bookmark: organisation_4_pro]68%



If you have any further comments on these issues then please provide them here. Please be as specific as possible:

[bookmark: organisation_comments]when problems have been voiced, to my knowledge they haven't been addressed and nothing has changed.
I think the lecture material should be provided at least a couple of days prior to the lecture. Some times the notes are provided the night before or in the morning of the lecture and therefore I can't print it in time. It would also be useful to have a read over the lecture notes before the lecture and even do some brief reading on the additional reading the lecture notes supply. 
On the MSc Cosmetic Science course, it seems there has been a lack of communication between staff about two Semester 2 modules (Business Planning and Manufacture of Cosmetics). Now that it is coming to the end of term and deadlines are approaching, we are now being told that the two modules should link together and we should be using the same products for coursework in both modules. However as we weren't told this at the beginning of the modules, the majority of students can't use the same product for both modules because they have already done research and started work on different products.
Not a single week has looked like the schedule we were given on the first week, making a lot harder for students to efficiently organise their time.   Course leader can never gives us accurate dates for when things are going to be done. The whole year has had a feeling of 'we are just going with the flow, let's see what happens'. It definitely feels like we are guinea pigs for next years' students.   Although we are encouraged to be involved in decisions about how our course is run, all the changes promised will not affect us but next years' class
[bookmark: _Toc398622630]Learning resources
	
	The library resources and services are good enough for my needs 
	I have been able to access general IT resources  when I needed to
	I have been able to access subject specific resources necessary for my studies
	I am aware of how to access the support services at my institution 

	LJMU
	[bookmark: learning_0_org]87%
	[bookmark: learning_1_org]91%
	[bookmark: learning_2_org]87%
	[bookmark: learning_3_org]80%

	[bookmark: learning_faculty_abrev]SCS
	[bookmark: learning_0_fac]92%
	[bookmark: learning_1_fac]92%
	[bookmark: learning_2_fac]90%
	[bookmark: learning_3_fac]76%

	Programme
	[bookmark: learning_0_pro]88%
	[bookmark: learning_1_pro]92%
	[bookmark: learning_2_pro]76%
	[bookmark: learning_3_pro]64%




If you have any further comments on these issues then please provide them here. Please be as specific as possible:
[bookmark: learning_comments]DerekNexus (online software) is only available to so many people at a time which can be difficult to access during the run up to an assignment deadline
Some of the software required to use for some of the assessments can only be accessed by five people at a time. It cannot be access remotely either. We have also experienced some issues with java and have not been able to use some programs because we were told LJMU's licence had expired.
[bookmark: _Toc398622631]Skills development 
	
	As a result of the course I am more confident about independent learning
	My confidence to be innovative or creative has developed during my course
	My research skills have developed during my course
	My ability to communicate information effectively to diverse audiences has developed during my course
	I have been encouraged to think about what skills I need to develop for my career
	As a result of the course I feel better prepared for my future career

	LJMU
	[bookmark: skills_0_org]84%
	[bookmark: skills_1_org]77%
	[bookmark: skills_2_org]83%
	[bookmark: skills_3_org]78%
	[bookmark: skills_4_org]80%
	[bookmark: skills_5_org]80%

	[bookmark: skills_faculty_abrev]SCS
	[bookmark: skills_0_fac]85%
	[bookmark: skills_1_fac]73%
	[bookmark: skills_2_fac]85%
	[bookmark: skills_3_fac]83%
	[bookmark: skills_4_fac]80%
	[bookmark: skills_5_fac]82%

	Programme
	[bookmark: skills_0_pro]80%
	[bookmark: skills_1_pro]76%
	[bookmark: skills_2_pro]64%
	[bookmark: skills_3_pro]72%
	[bookmark: skills_4_pro]76%
	[bookmark: skills_5_pro]88%



If you have any further comments on these issues then please provide them here. Please be as specific as possible:
[bookmark: skills_comments][bookmark: _Toc398622632] 
Information
	
	Information provided by your institution: easy to find
	Information provided by your institution: useful
	Information provided by your institution: accurate

	LJMU
	[bookmark: info_0_org]89%
	[bookmark: info_1_org]90%
	[bookmark: info_2_org]85%

	[bookmark: information_faculty_abrev]SCS
	[bookmark: info_0_fac]90%
	[bookmark: info_1_fac]90%
	[bookmark: info_2_fac]85%

	Programme
	[bookmark: info_0_pro]76%
	[bookmark: info_1_pro]80%
	[bookmark: info_2_pro]76%



If you have any further comments on these issues then please provide them here. Please be as specific as possible:

[bookmark: information_comments][bookmark: _Toc398622633] 
Language support
When you started your course, did you consider yourself to be fluent in English?				
	
	Yes
	No

	LJMU
	[bookmark: language_0_org]94%
	[bookmark: language_0_no_org]6%

	[bookmark: language_faculty_abrev]SCS
	[bookmark: language_0_fac]93%
	[bookmark: language_0_no_fac]7%

	Programme
	[bookmark: language_0_pro]80%
	[bookmark: language_0_no_pro]20%



If 'No', to what extent do you agree or disagree that you have received appropriate support for your English language needs (* it seems that some fluent speakers also responded to this question)	

	
	Agree
	Disagree

	Programme
	[bookmark: language_2_pro]25%
	[bookmark: language_3_pro]25%


[bookmark: _Toc398622634]Motivation to study 
	
	LJMU % Agree
	[bookmark: motivation_faculty_abrev]SCS% Agree
	Programme

	To improve my employment prospects
	[bookmark: motive_0_org]57%
	[bookmark: motive_0_fac]68%
	[bookmark: motive_0_pro]72%

	To progress in my current career path (i.e. a professional qualification)
	[bookmark: motive_1_org]64%
	[bookmark: motive_1_fac]68%
	[bookmark: motive_1_pro]56%

	For personal interest
	[bookmark: motive_2_org]47%
	[bookmark: motive_2_fac]56%
	[bookmark: motive_2_pro]88%

	To enable me to progress to a higher level qualification (e.g. PhD)
	[bookmark: motive_3_org]36%
	[bookmark: motive_3_fac]45%
	[bookmark: motive_3_pro]28%

	To change my current career
	[bookmark: motive_4_org]24%
	[bookmark: motive_4_fac]14%
	[bookmark: motive_4_pro]32%

	As a requirement to enter a particular profession
	[bookmark: motive_5_org]30%
	[bookmark: motive_5_fac]30%
	[bookmark: motive_5_pro]28%

	To meet the requirements of my current job
	[bookmark: motive_6_org]10%
	[bookmark: motive_6_fac]5%
	[bookmark: motive_6_pro]4%

	Other
	[bookmark: motive_7_org]1%
	[bookmark: motive_7_fac]2%
	[bookmark: motive_7_pro]0%



Comments ‘other’: 

[bookmark: motivations_studyfor_comments] 
[bookmark: _Toc398622635]Choose this course because: 
	
	LJMU % agree
	[bookmark: course_faculty_abrev]SCS % agree
	Programme

	The location of the institution
	[bookmark: course_0_org]48%
	[bookmark: course_0_fac]34%
	[bookmark: course_0_pro]20%

	The content of the course 
	[bookmark: course_1_org]44%
	[bookmark: course_1_fac]46%
	[bookmark: course_1_pro]52%

	I have studied at this institution before
	[bookmark: course_2_org]32%
	[bookmark: course_2_fac]36%
	[bookmark: course_2_pro]24%

	The overall reputation of the institution
	[bookmark: course_3_org]32%
	[bookmark: course_3_fac]39%
	[bookmark: course_3_pro]16%

	Funding was available  to study this particular programme
	[bookmark: course_4_org]22%
	[bookmark: course_4_fac]14%
	[bookmark: course_4_pro]12%

	Delivery of the programme is flexible enough to fit around my life
	[bookmark: course_5_org]25%
	[bookmark: course_5_fac]11%
	[bookmark: course_5_pro]8%

	Reputation in chosen subject area/department
	[bookmark: course_6_org]28%
	[bookmark: course_6_fac]48%
	[bookmark: course_6_pro]16%

	The way the course is structured or assessed
	[bookmark: course_7_org]21%
	[bookmark: course_7_fac]17%
	[bookmark: course_7_pro]20%

	The reputation of the course tutors
	[bookmark: course_8_org]20%
	[bookmark: course_8_fac]35%
	[bookmark: course_8_pro]8%

	My employer advised or encouraged me to do it
	[bookmark: course_9_org]8%
	[bookmark: course_9_fac]5%
	[bookmark: course_9_pro]0%

	The cost of the course compared to other institutions
	[bookmark: course_10_org]21%
	[bookmark: course_10_fac]23%
	[bookmark: course_10_pro]28%

	It was recommended to me
	[bookmark: course_11_org]19%
	[bookmark: course_11_fac]18%
	[bookmark: course_11_pro]12%

	Other
	[bookmark: course_12_org]4%
	[bookmark: course_12_fac]2%
	[bookmark: course_12_pro]0%

	It is the only institution offering this programme
	[bookmark: course_13_org]11%
	[bookmark: course_13_fac]18%
	[bookmark: course_13_pro]72%

	Graduates from this institution have good career and employment prospects
	[bookmark: course_14_org]13%
	[bookmark: course_14_fac]20%
	[bookmark: course_14_pro]8%




Comments ‘other’:

[bookmark: motivations_info_comments]It was easy to get in touch with the module leader to gain information on the course. I also managed to get in touch with one of the previous students via LinkedIn to get an idea of the course.
Website was incredibly hard to navigate and the modules were not specified anywhere. It has since been rectified and that information is easily available now

Have you considered, for any reason, leaving your postgraduate course?

	
	Yes
	No
	Prefer not to say


	Programme
	[bookmark: leaving_yes_pro]12%
	[bookmark: leaving_no_pro]84%
	[bookmark: leaving_pnts_pro]4%



If 'Yes', what was the main (or most recent) reason that led you to consider leaving?

	
	Programme % Agree

	Difficulty balancing study and other commitments
	[bookmark: leaving_0_pro]0%

	Financial difficulties
	[bookmark: leaving_1_pro]0%

	Family, health or personal problems
	[bookmark: leaving_2_pro]0%

	There is not enough support for personal issues
	[bookmark: leaving_3_pro]0%

	There is not enough support for my learning
	[bookmark: leaving_4_pro]0%

	There is too much work
	[bookmark: leaving_5_pro]0%

	I have found this level of study difficult
	[bookmark: leaving_6_pro]33%

	I feel unsupported by my fellow students
	[bookmark: leaving_7_pro]0%

	The course is not what I expected
	[bookmark: leaving_8_pro]33%

	I might have chosen the wrong course
	[bookmark: leaving_9_pro]0%

	I might have chosen the wrong institution
	[bookmark: leaving_10_pro]0%

	Studying might not have been the right choice for me
	[bookmark: leaving_11_pro]33%

	Prefer not to say
	[bookmark: leaving_12_pro]0%

	Other
	[bookmark: leaving_13_pro]0%





Please comment on one thing that has been most enjoyable or interesting on your course:

[bookmark: overview_enjoyment_comments]I have thoroughly enjoyed the formulation and characterisation module of the course as well as hearing from industrial experts. I also thoroughly enjoyed the research proposal and the wide scope given to us for research, as well as the opportunity to have a placement with a company in industry is an invaluable aspect of this masters course. I have enjoyed the increase in independent  working with the need to apply critical thinking compared to undergraduate studies. 
Formulation Module practicals  External lecturers  Events such as SCS Formulate etc
Having the opportunity to attend the Fundamentals of Hair Science Course. 
semester 1 modules were all very enjoyable
I really enjoyed Semester 1 content (formulation and toxicology).   I enjoy the lab based exercises and the workshops in all the modules have been very useful.  I enjoy the external speakers and the courses offered to us (TRI Princeton hair formulation) was interesting and its useful to see how the industry works. 
expert sessions
I really enjoyed majority of the course content, namely 7111, 7112, 7113 and 7114. The Formulation and Toxicology modules met my expectations while the Safety Assessment module exceeded it. I enjoyed all the expert sessions that were scheduled in both semester 1 and 2 and found them very useful in both an academic aspect as well as in a networking aspect.
External speaker and the TRI course 
I enjoy writing my coursework for MSc Cosmetic Science. It feels representative of what I might actually be doing in a career in the cosmetics industry, and encourages me to find out the most recent research and topics.
My fellow students. The atmosphere has been great! Some of the teachers and external speakers have been great. Specially [NAME REMOVED], [NAME REMOVED] and [NAME REMOVED].
The chance to network with people from industry and learn more about the different companies they work for.
I really love the external speakers that we've had this semester and the formulation labs of last semester, overall i think the course has mostly good, valuable content.
I enjoyed the Formulations Lab Practicals aswell as the Microbiology practicals
Lectures from the external speakers allow me to gain more knowledge and information that will be useful in my future career.
pratical sessions and external speakers 
the safety and physiology issues definitely complement and fulfil the skills needed to work within the industry. Staff about all modules (unless 7115phasci) are really great skilled to give each module and their commitment is noticeable.

Please comment on one thing that would most improve your experience of your course:

[bookmark: overview_improve_comments]More information for structuring and writing exam answers, for example a model answer for each course. I am not asking for specifics or a mark scheme just a model answer would be very beneficial in exam practice in revision.   Also, I completely understand group work is a vital aspect of learning and development and is required in future careers, however I do not think it is fair to have a module in which all marks depend purely upon group work as in the business module. I think if half of the module was group work as in other modules this would be fine.     A workshop on report writing in research methods would be beneficial.     The business module needs workshops weekly to run alongside the lecture material, because as students with a science background there is too much information being given to us without explanation or demonstration on how to put this into practice.   
More events
modules should be based around what will be on the exam not what will be in the coursework. when it comes round to the exams its very confusing and never really sure whats being asked of us (shown by exam results)
The placement opportunities are good however only 19/30 students will get one with an external company. Maybe fewer students should be accepted on the course if not everyone can be provided with a placement.  Also, deadline dates could be spread out so they do not all fall within 1-2 weeks. Maybe spread over the final 3-4 weeks of the semester would be helpful.  Also, perhaps review the content on some lectures as they are still talking about pharmaceuticals rather than cosmetics (this mainly occurred in the tox. module in sem 1) - for example, IV injections....
Fair assessment grading
I think the course could be better organised in terms of timetabling and deadlines. Many of the time, staff don't end up meeting the deadline that was set which can be distressing. I think there should also be more communication between module leaders as some modules are linked but don't feel linked during the lectures/workshops.
The research projects
Communication between staff and students.
The course was clearly not ready to handle the 30 students they accepted. Therefore, resources were scare and overall organisation was lacking. The course is not as focus as I expected it would be on cosmetic science and the formulation module which is what most of us are most interested in was broad but with very little depth.
More organisation and communication about assignments and the projects.
Having more diverse formulation labs, we mostly looked at skincare formulations throughout the year, not production of shampoos, toothpastes or shower gels/ soaps
Industrial day visits
more industry visits to see how it is in real life, since we didn't get to have a chance this academic year 
Definitely the improvement in research and writing skills in scientific terms.
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